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1 Upload products and clients

Manage Data

™ Products
F (1) A
| Foamroll || Poos || 1820 |
)
‘ Trailer H Product alias ‘
Description
. B8
G... (1) A
| Gears || poo3 || 000 | IMAGE
‘ Location H Product alias ‘
Description
, B8
M... (1) v

Q Filter Products

Product name ‘ Leave blank for all ‘
Product number ‘ Leave blank for all ‘
Description ‘ Leave blank for all ‘

Q SEARCH % CLEAR

+ AddProducts

| Product name *

| Product number *

| Price (ZAR) H Location

| Product alias

| Description



2 Configure forms and checklists

Manage Data ple aq s Manage Data

(¢ Fields & Tasks

1 Number of machines Optional v A1 Installation

v 1 ‘Mechanical

A 12 | Electrical

A 3 Assisted by Optional v

31 ‘ John Smith ‘

1.21 ‘ Run wires ‘

122 | Install battery ‘

32 | Pefer DuToit | 125 [wmrom |

3.3 ‘ Sam Daniels
v 13 ‘Soﬁwure ‘

3.4 ‘ New option *
1.4 ‘ New group ‘




3 Access client data offline

“Klapmut
1427 BEM o Q Zr il W 100%M8 ) i S [ Il 52l 100% @8 14:26 XM G [ 2.l 100% 8
e Your location : i 28 Clients

© Capitec Bank ATM Cape T... T R e e ———
B - ‘ ( Q Search ) ("D Recent ) ( Q search ) ( 'O Recent )
= Ste & 0t
Ma7 [ M71] e
) ‘ 4
47 min N O Beethoven 2 Beethoven 2
”‘ . 1
N Client Number: 006 Client Number: 006
\ Coordinates: 33.9681° S, 18.8629° E Coordinates: 33.9681° S, 18.8629° E
Ha
[ 149 Contact Person: JC Schoeman Contact Person: JC Schoeman
7] IZ 42 min @@ Phone: +27763398164 Phone: +27763398164
H 310 e ~ Email: jcschoeman@sun.ac.za Email: jcschoeman@sun.ac.za
J Description: N/A Description: N/A
Drive L

A8 39 min % 42 min B 1hr 40 ®7

39 min (41km)
Fastest route, the usual traffic

@ This route has restricted usage or priv...

A Start ¢ Add stops < Share

[l O < [l O < [ @)

AN

1. Filter database using wildcards for convenient access to client information [search button — top left]
2. Works completely offline but syncs when connection becomes available [network indicator — top right]
3. Integrates with Google Maps for automatic navigation to new clients [arrow button — bottom left]

4. Phone or email your clients directly without needing to save any contacts information [phone button — bottom right]



4 Start jobs and make notes

14:38 B (© . o= %l 100% 8 14350 X » 8 2282 100% 8 14:36 © B . 252l . 100% 8
#£ Job Tasks o # Job Notes
Annual service (4 New ) ( Q Past " ® Active

Beethoven 2 (#006) — Job #9

1. Mechanical ”
By: Romeo (#2)

Beethoven 2 (#006) Started: 2025-05-25 12:45

Romeo #2 (#9 on server) Coordinates: 33.9682° S, 18.8632° E

Replace oil Coordinates status: Match

2025-05-25 12:45 4 Edit

Work periods
[ clean filter P @

Beethoven 2 (#006) 1. 12:45->14:36 (+2)
2. 14:36 (+2) ->

1. Number of machines C]

2. Reason for visit

Romeo #1 (#8 on server)

Check links and supports -
2025-05-25 10:57

2. Electrical

Replace battery [ ]

3. Assisted by

O check connections
O John Smith

O Peter Du Toit

3. Software
O Sam Daniels

1. Nearby clients are automatically detected for new jobs, otherwise choose from client list [new button — top left]
Access historic data from all past jobs for easy future reference [past button — top middle]
Pause and resume jobs to accurately capture billable hours [pause button — top right]

Mark checklists for routine tasks, with timestamps for each item [checkbox — bottom left]

AT B

Make job notes using text boxes and drop-down lists that immediately sync system-wide [field number 2 — bottom right]



5 Add products and photos

1426 HKM o ] 2.1 100% 8 1437 BOGO . 1 1 100% 8 1440 B © » o 2.l 100% 8
'™ Products # Job Products & Job Notes
( Q search ) \ BR Scan \,J ‘ % Recent ) (4 Add ) /7 ~
N N\ A 4 7. Products used ( & Edit )
N 4
Foam roll 7.1 Foam roll #P006 (0 from Romeo
Square bracket Car)
#P006 7.2 Power cable 10m #P005 (0 from
Product Number: P001 Romeo Car)

Product Alias: N/A
Location: Main store ‘
Price: R20.00 R

8. Tasks completed f’?’ Edit )
Description: N/A »

8.1 Annual service (3/7)
Stock: o /
JCCar-9 M Remove
9. Photos ( 4 Add \‘3

Romeo Car - 0

Power cable 10m

#P005

Romeo Car

Remove

i

I @) < 11 O < I O <

1. Search for products to add or scan QR codes directly from the app [search, scan and recent button — top left]
Specify quantity and product store for each product [top two text boxes — top right]
View system-wide stock levels and add or remove stock from the app [stock section — bottom left]

Use product images to minimize mistakes in products used [image in middle — bottom middle]

AT B

Add photos for future reference without using any local disk space [photo on right — bottom right]



6 Submit jobs and generate reports

JOB REPORT “
SUPPORT TICKET l:l

DATE 2025-05-27

1439MEO© - ° = Ralsal 100%8

s Finalize Job

Completed: 2025-05-27 14:39

Duration: 50 hour(s) 0 minute(s) Client: | Beethaven 2 | Phone: |- 27763398164 |
Coordinates: 33.9684° S, 18.8632° E
Coordinates status: Match Person: [ JC Schoeman | emait [ jeschoeman@sun ac.za |
11. Time worked:
Started: | Sunday, 25 May 2025 12:46 | at ‘ 33.9682° S, 18.8632° E |
27 hour(s) 15 minutes(s)
. Completed: | Tuesday, 27 May 2025 12:48 | at ‘ 33.9683° 5, 18.8631° E |
PY . . By: | Romeo | Email | jeschoeman42@gmail.com |
Work Period Started Ended Duration
12. Client signature
1 2025-05-25 12:46:03 2025-05-27 08:54:05 44 hour(s) 8 minute(s)
Signed by Bob at 2025-05-27 14:39:35 2 2025-05-27 08:54:08 2025-05-27 08:54:14
3 2025-05-27 09:07:10 2025-05-27 09:07:42

4 2025-05-27 09:08:01 2025-05-27 12:48:14 3 hour(s) 40 minute(s)
Total Note: Fractions of 15 minute(s) are rounded up 48 hour(s)
Actual As specified upon job completion 23 hour(s) 15 minute(s)
iﬁ Remove Product Unit Price Quantity

Foam roll 18.20 0 0.00

Screw 20mm (pack of 20) 15.50 0 0.00

A Submit Job Total ZAR

Number of machines:

-

o

Reason for visit: | |

w

Assisted by | |

1. Correct billable hours if different from total duration on site [time worked sliders — top left]
2. Add client signature for stronger proof of work [signature + name — bottom left]

3. Instantly generate PDF report and email to selected stakeholders [middle with left-to-right arrow]



7 Manage stock and invoicing

Manage Data  Dov

Ll Stock

Q. Filter Stock

Product name ‘ Leave blank for all ‘
Product number ‘ Leave blank for all ‘
Store | All stores v ‘

Q SEARCH & DOWNLOAD % CLEAR

Access:  JC Schoeman @ Romeo @

Foam roll (#P006) [0 VAR | a

+ Add Stock
‘ Product * v ‘ ‘ Store * v ‘
‘ Quantity * ‘ / ‘ Target * ‘

Square bracket (#POOT) |9 |7 | a

Romeo Car Romeo v

Access:  JCSchoeman ¥ Romeo (¥

Foam roll (#P006) | 222 | 7 |o | a

Gears (#P003) | 44 | /1 |o | a




8 Process support tickets

Contact us via a support ticket

‘ Name and surname * ‘

Email address * ‘

Phone number ‘

Appolog

Company name ‘

We empower your team with tools that enhance
productivity, reduce errors, and eliminate unnecessary How can we help you?

delays.

Perfect for businesses of all sizes, our software is your

all-in-one solution for a modern, efficient workplace. Photo(s) — PNG, JPEG or ZIP (max 20 MB)




9 Customize themes and settings

Appolog

£+ Settings

@ Website Settings @ Colour Scheme

Navigation of arrows between jobs and tickets ‘ All jobs / tickets v ¥ Light Theme
Load clients and products ‘ Automatically (takes longer) v ‘ Banner colour: ‘i‘
Bulk update / delete for clients and products ‘ Disabled (safer) v ‘ Accent colour: ‘ i‘
Display product thumbnails ‘ Yes v ‘ Banner fext: Light © Dark O
Additional field in stock reports ‘ None v ‘ Accent text: Light © Dark C
Email stock reports to store managers ‘ Never v ‘

Dark Theme
Email job reports to ‘ Employee only v ‘
Email address at bottom of job report | jeschoeman@sun.ac.za ‘

Company description on login page

We empower your team with tools that enhance productivity, reduce errors, and eliminate unnecessary delays. Banner fext:

Accent text:

Perfect for businesses of all sizes, our software is your all-in-one solution for a medern, efficient workplace. y
%

Fmail messaae for sunnort tickets




10

Start your free trial

GET STARTED WITH APPOLOG TODAY

Choose one of our subscription plans based on your company's size and get a 30-day free trial. No payment method required for sign-up.

Bronze Silver Gold Platinum

R899 N R2099Jmom’h R2399/momh

Up to 5 Users Up to 10 Users Up to 15 Users Up to 20 Users

Including 1 Admin Including 2 Admins Including 3 Admins Including 4 Admins

10 GB storage 20 GB storage 30 GB storage 40 GB storage

SELECT SELECT SELECT SELECT

* from R180 / user * from R160 / user * from R140 / user *fromR120/ user

COMPANY DETAILS REQUESTED SETUP

Subscription Silver plan (8 + 2 users | 20 GB storage | R1599 pm ) v

10
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